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UX





In-Product Alerts & Feedback
Featured text that draw attention to an important 
message or announcement. Feedback from users 
is collected to enhance/understand the customer 
experience.

Learn & Support
A portal to access resources, such as, videos, 
PDFs, the User Guide, and Customer Support 
contact information.

On-Demand Resources
Centralized menu to easily access resources. 
Users have all the necessary tools at their 
fingertips.

Step-by-Step Guidance
A series of steps shown in interactive tip-balloons 
overlaid on the screen to give simple and 
straightforward directions to help users through a 
process.









User-Driven Project
I have to choose ADMINISTRATION, choose CLASS, choose 
STUDENT…

It just seems likes its longer and convoluted than it needs to be. 

I just want to be able to click on a student and have a choice of things I 
can do with that student. 

I can edit the student, 

I can delete the student. 

I can manage the student’s hours or whatever. 

That’s just an idea.

She just told us just last week how to do this. 

And then it comes time a few days later to actually do it and we’re 

both like: Phhhhttt! It’s gone.

That’s why we’re having this meeting to write some notes down.

“
“



Internships



Why Can’t They Find and Do Stuff?

App World





My World Design

Edmentum’s product suite must be 
a reflection of the educator’s world!
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Incremental Simplicity



Simplicity by Design
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New design paradigm: 
Disruptive  Simplicity

















https://intrapreneur.com/the-
intrapreneurs-ten-
commandments/

Gifford Pinchot III 
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